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To: Consumers, providers and stakeholders who support individuals with disabilities 

From: Peter Bisbecos, Director, Division of Disability and Rehabilitative Services 

Re:  Input Verification Process / ICAP Assessment and Addendum Questions 

Date: August 19, 2009 

 

Reminder: Friday, March 13, 2009 the Indiana Family and Social Services Administration’s 
(FSSA) Division of Disability and Rehabilitative Services (DDRS) suspended the rollout of the 
Objective Assessment System for Individual Supports (OASIS). The release of allocations 
under OASIS remains under temporary suspension until further notice and information will 
continue to be released as it becomes available. 

 
 

This bulletin includes information on the process for verifying assessment inputs for individuals 

receiving Developmental Disabilities (DD) and Autism (AU) Medicaid waiver services from the 

Bureau of Developmental Disabilities Services (BDDS). The process for verifying the Inventory 

for Client and Agency Planning (ICAP) Assessment, Addendum Questions and other inputs 

includes, but is not limited to, current living situation, current residential staffing need, and 

current work/volunteer activities. Because OASIS is under suspension and we are not currently 

releasing allocations, the verification process described in this bulletin is subject to change. 

 Effective August 24, 2009, we are requesting that all providers of waiver services login to 

inSync and verify inputs for each consumer served (DD and AU waivers only.) To participate in 

this process, providers must be registered with Indiana Professional Management Group’s 

(IPMG) inSync web-based system.  

The following pages include a flow chart and step-by-step description of the current verification 

process, including what to do if you feel the inputs do not accurately reflect the consumer. 

Please contact us through one of our Help Lines if you have any questions or concerns about the 

verification process. 

Thank you.
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Step-by-Step ICAP Assessment and Addendum Questions Verification Process 

1. Arbitré completes the ICAP Assessment and Addendum Questions and sends 

electronically to DDRS. 

2. DDRS forwards the completed ICAP Assessment and Addendum Questions electronically 

to IPMG. 

3. IPMG Case Manager completes a review of the consumer’s information. Any basic 

demographic errors will be captured and provided to DDRS. 

4. Provider is notified that inputs are available for review in *inSync. In the future, this 

notification will be by e-mail. However, this bulletin serves as notification to all 

providers that inputs for all consumers on DD and AU waivers are now available for 

review. 

5. Providers should login to inSync to review the ICAP Assessment, Addendum Questions, 

demographic, and other input information in preparation for each consumer’s quarterly 

review. Provider will have a choice to indicate ‘agree’ or ‘disagree’ to the answer shown 

for each input. If neither choice is selected, the default is ‘agree’. If the provider agrees 

that all of the information is correct, the provider may indicate agreement in a check 

box at the end of the list of questions. Following this section, we have included sample 

views of the inSync Login Process and the Input Verification Screens. 

6. At the consumer’s 90-day team meeting, the ICAP Assessment, Addendum Questions, 

and other inputs will be available for the Support Team to review, including any 

concerns noted by providers during the verification process (Step 5). At the Support 

Team meeting, the IPMG Case Manager will also collect information relating to current 

living situation, current residential staffing need, and current volunteer and/or work 

activities of the consumer to send to DDRS. 

 

If the Support Team agrees the assessment inputs ARE correct, go to Step 7. If the 

Support Team agrees the assessments inputs ARE NOT correct, go to Step 6a. 

6a. The IPMG Case Manager makes a note of any discrepancies by the Support Team 

in the Insite system. Next, the IPMG Case Manager and Support Team complete an 

Input Review Request (IRR), formerly the OASIS Review Request, in the Insite 

system. As with all IRRs, DDRS requires documentation to support the requested 

change(s). 
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6b. The Input Review Committee (IRC), formerly the OASIS Review Committee, will 

process the IRR and send information to Artibré. 

6c. Arbitre will review the information from the IRC and make changes to 

demographic and other general information inputs. If necessary, Arbitre will redo 

the ICAP Assessment and/or Addendum Questions. The verification process will 

begin again from Step 1.  DDRS will notify the Support Team if a new ICAP 

Assessment and/or Addendum Questions will occur. 

7. The IPMG Case Manager notifies DDRS electronically that the Support Team is in 

agreement that the ICAP Assessment, Addendum Questions, and additional input 

information accurately reflect the consumer.  

8. The IPMG Case Manager makes a note in Insite that the verification process is complete. 

 

*Please note: To participate in the verification process, you must be an approved provider with 

the Bureau of Developmental Disabilities Services (BDDS) and registered in the IPMG inSync 

System. If your agency is not already registered in inSync, you may do so online at: 

https://iservepeople.quickbase.com/db/bddgx4bhy. Providers who choose not to register in 

inSync will review the ICAP assessment, Addendum Questions, and other inputs at the 90-day 

Support Team meeting. 

 

The following screen Shots are of the inSync Login process and the ICAP verification process. 

(Step 5 in the ICAP Assessment and Addendum Questions Verification Process.) 

 

https://iservepeople.quickbase.com/db/bddgx4bhy
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After selecting ‘Submit’ on the login screen, you will receive an E-mail from admin@gotoipmg.com 
that will include a live link to the validation page online. 
 

 
 

 
Providers will need this E-mail to login to inSync to review the ICAP Assessment, Addendum 
Questions, demographic, and other input information. We recommend that providers who are 
currently registered with inSync login to update agency contact information to ensure the 
confirmation e-mail is sent to the correct individual. 
 
After successfully logging in to access the consumer’s information, the provider will have a 
choice to select ‘agree’ or ‘disagree’ with the answer shown for each input, or to not select 
either option. 
 

 If neither choice is selected, the default choice is ‘agree’.  

 If ‘agree’ is selected for all questions (by all providers completing the process for a 
particular consumer), the IPMG Case Manager notifies DDRS that assessment inputs 
accurately reflect the consumer and the verification process is considered complete. 

mailto:admin@gotoipmg.com
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 If ‘disagree’ is selected for any question, by any provider participating in the verification 
process, the Support Team will discuss at the consumer’s next quarterly meeting. If the 
team agrees that one (1) or more input is incorrect, the IPMG Case Manager and 
Support Team will complete an IRR in Insite. As with all IRRs, DDRS requires 
documentation to support the requested change(s).  
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After selecting ‘OK’ on the validation screen, you will receive the following on screen message:  
You have successfully completed the verification process. Thank you. 

 

HELP LINE RESOURCES 

General questions or concerns regarding the OASIS initiative: 

OASIS-ICAP Help Lines: (317) 234-5222 or 1-888-527-0008  

Email: OASIS-ICAPHelp@fssa.in.gov  

DDRS Website: www.ddrs.IN.gov 

OASIS Bulletin Archive: http://www.in.gov/fssa/ddrs/3350.htm 

Consumer specific questions or concerns regarding your annual renewal process or the 

inSync system, contact your case manager or the IPMG Help Line: 

IPMG Toll Free Phone: 1-866-672-4764, extension 261 

Website:  www.gotoipmg.com 
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